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LOYOLA INSTITUTION’S INNOVATION COUNCIL (LIIC)
LOYOLA COLLEGE (AuToNOMous), CHENNAI — 34.
TRAINING PROGRAM ON ELECTRONIC BANKING
AWARENESS AND GRIEVANCE REDRESSAL — REPORT
12™ MARCH, 2020

Venue: Y D HALL — 15T FLOOR (DEPT. OF CHEMISTRY)
Timing: 9:15 A.M. to 1:00 P.M.
No. of Participants: 168 Students (both UG & PG) & 3 Faculty Members

About the Training Program:

The Loyola Institutions Innovation Council (LII1C) has always taken steps to foster Innovative
ideas and to bring the entrepreneurial skills among the students community. In order to
provide awareness about the ever growing usage of digital and electronic banking which
many of the youth find it very comfortable in today’s modern day scenario, the LIIC of
Loyola College planned to host a hands-on training program by inviting subject expert from
the field of Banking, and hence the Department of Payment and Settlement Systems of the
Reserve Bank of India presided over to conduct the training program.

Sri Ram Kumar, the General Manager of RBI, gave an overview of the entire session. He
explained why Electronic Banking is necessary especially in the modern era with. He stated
that cheques used to be passed through clearing houses. This caused a lot of inconveniences
as cheques that are transferred between States will take around a week to get cleared.
Moreover, the Reserve Bank of India spends nearly Rs. 5000 Crores to print new currency.
Hence Electronic banking can help save a lot of time and money and can help tackle
economic problems like hoarding and black money.

Mr. Mohit, the assistant manager explained that electronic banking is interoperable (i.e. it
works with all networks like Airtel, Jio, Vodafone, etc.) He then explained that one can easily
track when and where payments are made through electronic banking. He also gave a live

demonstration on how to make offline and online payments digitally by using IMPS
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(Immediate Payment Service) and USSD (Unstructured Supplementary Service Data)

respectively.

The podium was then handed over to Mr. Balaji who gave a profound explanation on NEFT
(National Electronic Funds Transfer) and RTGS (Real Time Gross Settlement). He stated that
there are no additional charges levied on savings account holders. For other account holders,

there are some charges levied depending on the amount.

He then explained the procedure to be followed if the customers have any grievances and
gave an example of the Pegasus attack which took place in 2019. The students found it very

informative and captivating.

The students were given the opportunity to clarify their doubts at the Question and Answer
session. Mr. Balaji and Mr. Vinoth answered the student’s questions in a crisp and clear
manner. They explained to the students that they need not be afraid of digital transactions but
at the same time, they should be prudent and make sure that the website through which they
do any digital transaction is an authentic one. The students were advised to go through the
official website of the RBI as all the information relating to digital transactions is displayed

there.
< ~ J
j f)-»lf,lqu‘; A’V\’\'\/ kf\y(\,
Dr. S. Prasanna Kumar Prof. D. Francis Xavier
Convener, LIIC President, LIIC

Page 2 of 17



D) [ ]
Aoy INSTITUTION'S A OS
‘ INNOVATION s
COUNCIL
mm‘m (Ministry of HRD Initiative)

LOYOLA INSTITUTION’S INNOVATION COUNCIL (LIIC)
LOYOLA COLLEGE (AuToNOMOUS), CHENNAI — 34.

INVITATION

Lo s )

L

LOYOLA INSTITUTION'S INNOVATION COUNCIL (LIIC)

WELCOMES YOU TO THE
WORKSHOP ON

ELECTRONIC BANKING
AWARENESS & GRIEVANCE
REDRESSALTRAINING PROGRAM

CHIEF GUEST WELCOME ADDRESS

SHRI. C.S. RAM KUMAR, DR. S. PRASANNA KUMAR
GM - DPSS, RBI CHENNAI 4= CONVENER, LIIC

12.03.2020
9:15 AM. T0,1:00 P.M.
Y.D. HALL

LOYOLA COLLEGE (AUTONOMOUS),
CHENNAI - 600 034
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