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PART - A
Answer ALL the questions: (10x 2=20)

What are departmental stores?
Defineretailing.

What is meant by consumer motivation?
What is warehouse?

Explain retaill marketing mix.

Define e-commerce.

What you mean by electronic label ?
Write anote on retail park.

. Define brand.

10. What is consumer sales promotion?

© oo N WDNPRE

PART -B
Answer any FOUR questions: (4 X 10=40)

11. Explain the different types of retailing.

12. Explain briefly the buying decision process.

13. What are the advantages and disadvantages of value based pricing.
14. Describe the components of visual merchandising.

15. What are the risks of brand extension?

16. Explain the ethical issuesin retailing.

17. What you understand by market segmentation?

PART -C
Answer any TWO questions: (2 X 20=40)

18. Explain the various factors influencing retail businessin India.

19. What is stores layout? Explain the important type of stores layout.

20. Explain the factors affecting consumer behaviour.

21. Explain the employee’s performance appraisal methods available in retailing.
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