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SECTION-A Answer ALL questions (10x2=20)

1. What do you mean by Material Management?

2. Inwhat way ERP isrelated to Sales and Marketing?
3. What is Quality Management System?

4. Who isresponsible in managing change in an organisation?

5. What isHuman Capital Inventory?

6. What isERP?

7.  Who are the participants in acommunity related to organization?
8. What do you mean by General Ledger Module?

9. Bring out the salient features of Serial Control.

10. What do you mean by Cycle Counting?

SECTION-B Answer any FOUR questions (4x10=40)

11. Bring out the functions of Material Management.

12. Bring out the problems connected to Sales Order Processing.

13. Explain various forces that |ead to change?

14. Give abrief account of therole of IT in Human Resource Management.
15. Give an account of Business Benefits of ERP.

16. Draw TCA DataModel and explain.

17. Why finance is important to business organization?

SECTION-C Answer any TWO questions (2x20=40)

18. Bring out the importance of CRM software and its support to ERP
19. Explain in what way Human Resources is supported by Business process?
20. Outline the Management Control Processes in Accounting.

21. Bring out the various functionality of Cash Management module.
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