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PART – A

Answer the following in about 30 words each: (10X 2= 20)

1. Define organization.

2. Mention any two demerits of flat organization.

3. Define organization theory.

4. Write a short note on collegial model of organization.

5. What is meant by emotional labour ?

6. Draw a diagram of basic interpersonal model.

7. Define work.

8. Who is a communicator ?

9. What is organizational analysis ?

10.What is organizational transformation ?

PART – B

Answer any FIVE questions in about 300 words each: (5X 8= 40)

11. Highlight the importance of organization.

12. What are the advantages and disadvantages of functional organization.

13. Discuss the postulates of Simon Bernard’s theory of organizational equilibrium.

14. Write a brief note on resource dependency theory.

15. Why are organizations described with a metaphor ‘clockworks & snakepits’?

16. State the importance of emotions and moods in workplace.

17. Explain the work and non-work demands in an organization.

PART – C

Answer any TWO questions in about 1,200 words each: (2X 20= 40)

18. Examine in detail the types of organization.

19. Critically examine the classical organizational theory.

20. Write an essay on human behaviour in organization.

21. Examine the various methods and levels of organizational analysis.
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