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STUDY TOUR SCHEDULE 

 

DATE  TIME ACTIVITIES/PROGRAMMES  PLACE MODE OF TRANSPORT 

14.11.2019 12.00 AM Departure to Kolkatta Chennai 
Train - Howrah Mail 

(12840) 

15.11.2019 

04.00AM Arrival to Kolkatta 

Kolkata Bus 

10.00 AM Specialization Visit - 1 

16.11.2019 10.00 AM Specialization Visit - 2 Kolkata Local Transport 

17.11.2019 

9.00 AM Kolkatta Darshan (Sightseeing) 

Kolkata Bus Local Transport 

10.00 AM Specialization Visit - 3 

18.11.2019 

7:30 PM Departure to Raiganj 

Raiganj 
Train – Radhikapur 

Express 
5:30 AM Arrival to Raiganj 

19.11.2019 

10.00 AM Common Visit - 1 

Raiganj Bus 

2.00 PM Raiganj Darshan (Sightseeing) 

20.11.2019 

5:00 AM Departure to Darjeeling 

Darjeeling Bus 11:30 PM Arrival to Darjeeling 

2:00 PM Common Visit - 2 

21.11.2019 9.00 AM Darjeeling Darshan (Sightseeing) Darjeeling Bus 

22.11.2019 

4:30 AM Departure to Jalpaigui 

Jalpaigui 

Bus 10.00 AM Arrival to Jalpaiguri 

2:00 PM  Common Visit - 3 

9.10 PM Departure to Chennai 
Train – NJP – MAS 

Express  

24.11.2019 3.00 PM Arrival to Chennai  Chennai 
Train – NJP – MAS 

Express  

 

 

 

 

 

 



INTRODUCTION 

The study tour began on 14th November and ends on 24th November. The 

trainees visited various organization according to their specialization and 

studies the organization history, their vision and mission etc. The trainees 

had a one-daydharshan at Kolkata and in Darjeeling. The trainees had three 

common visits which is accompanied by two professors. 

 

SPECIALISATION VISIT - 1 

HUMAN RESOURCES 

MANAGEMENT – ITC 

LIMITED 

The average strength of 

employees is 308 and age is 

around 46 years and total 

ESP’s is 225. Trade union is 

very effective in this 

organization and the   

administration maintaining 

them very well whenever the 

problem arises and foreseeing 

the retention and professional 

appraisalpolicy 

COMMUNITY DEVELOPMENT 

DURBAR MAHAILA SAMANWAYA COMMITTEE 

Durbar seeks to build a world 

where all marginalized 

communities live in 

anenvironment of respect, rights 

and dignity. Durbar hopes for a 

new social order where there is 

no discrimination by class, caste, 

gender or occupation and all 

individuals’ communities live in 

peace and harmony as global 

citizens. 

 



 

MEDICAL & PSYCHIATRIC 

ANTARA PSYCHIATRIC HOSIPTAL 

The organization offering lots of 

services for the people who is 

come with an illness. The 

services include outpatient 

psychiatric services, In patient 

treatment for substance abuse, 

child guidance services, 

psychological therapy, 

community health awareness, 

training for nurses and mental 

health professional students, 

internship for students. 

 

HUMAN RIGHTS 

SWAYAM 

Swayam is a feminist 

organization committed 

to advancing womens 

rights and ending 

discrimination and 

violence against women 

and girls, based in 

Kolkata. It was registered 

as a public charitable 

trust in 1995. 

 

 

 

 



 

SPECIALISATION VISIT – 2 

 

HUMAN RESOURCE MANAGEMENT  

HOWARD JOHNSON, WYNDHAM HOTELS 

Howard Johnson 

(HOJO) has been 

serving smiles 

since it started as 

an ice cream 

counter in a 

pharmacy back in 

1925, built on 

delivering up 

smiles and great 

memories. 

 

 

COMMUNITY DEVELOPMENT 

DON BOSCO ASHALAYAM 

Trainee had learnt how 

to deal with street 

children to protect the 

vulnerable from the 

critical situation. The 

organization enriches 

the students with lot of 

training to enlighten 

their lifestyle. 

 

 



 

MEDICAL & PSYCHIATRIC 

PARIPURNATA 

 

The organization providing 

services for the 

mentallyillpeople especially 

for thewomen, the services 

includes pharmacotherapy 

and psychological therapy 

 

HUMAN RIGHTS 

DURBAR MAHILA SAMANWAYA COMMITTEE 

The social work trainee 

experienced how sex workers 

have been treated and excluded 

by society. It is very special and 

challenging issues for not only 

India, but also all over the 

world. 

 

 

 

 

 

 



SPECIALISATION VISIT – 3 

HUMAN RESOURCE MANAGEMENT 

ITI LIMITED [INDIAN TELEPHONE INDUSTRIES] 

The company is consolidating its diversification into information and 

communication Technology 

(ICT) to have its competitive 

in the convergence market 

by deploying its rich telecom 

expertise and vast 

infrastructure. The company 

is diversifying towards IOT, 

Smart city, Smart cards, 

Solar including turnkey 

project execution to offer 

complete solutions in 

diversifiedfields 

 

COMMUNITY DEVELOPMENT 

UDAYANI – SOCIAL ACTION FORUM 

The organization started as an 

Adult Education Project through 

National Service Scheme of St. 

Xavier College in 1978. It had 

worked in 4 districts of West 

Bengal namely Midnapore, South 

24 Parganas, Hoogli and 

Burdman. 

 

 

 

 



MEDICAL & PSYCHIATRIC 

CINI (CHILD IN NEED INSTITUTE) 

CINI is a non-government organization 

which is working for poor children in 

India. Over more than four decades, the 

organization have been partnering with 

central and state government, national 

and international donors. Non-

government organizations and local 

communities to strengthen the capacity 

of deprived children and women to 

improve their health, nutrition, education and protection conditions.  

 

HUMAN RIGHTS 

INTERNATIONAL JUSTICE MISSION 

IJM focused on pioneering the 

casework project through the 

protection of victims and 

prosecution of offenders. This 

process involved IJM’s social 

workers and retainer lawyers 

assisting police and related 

government agencies.  

 

BSF (BORDER SECURITY FORCE) 

28 BATTALION 

 



 

Each men and women should focus themselves for their personal best 

towards the service of the nation. Mentality of BSF plays a crucial role 

because sometimes they well detached and emotionally stable. BWWA (BSF 

Wives Welfare Association)aims is to give welfare for all serving and retired 

members of BSF and their families. To provide vocational training to families 

this empowered them in all the aspects. 

 

COMMON VISIT – 1 

SOCIAL WELFARE INSTITUTE 

The organization mainly focusing 

on community health and the 

trainee came to know that SWI 

providing a lots of services for 

the welfare of the people through 

their donors and improve the 

lifestyle the community and 

attend their needs 

 

COMMON VISIT – 2 

ANUGYALAYA DARJEELING SOCIAL SERVICE SOCIETY 

Their dedication towards the 

society is great and willingness 

to do something for the needy 

people is fantastic. The vision 

statement is that society where 

every person lives with dignity, 

love, justice and peace. Their 

mission statement is to uphold 

the rights of all person of 

Bhutan, Darjeeling and Sikkim 

through a process of peoples 

participation, and to live in 

harmony with native. 

 



COMMON VISIT – 3 

MATIGARA TEA ESTATE AND ACADEM 

 

 

 

Mr. Selvam, the professor at the Tea academy explained us the different 

types of tea and how it is manufactured, CTCT grades, green tea and 

purchasing price of each grade etc. 

 

CONCLUSION 

The trainees had a good experience by gaining better knowledge and insights 

about the organizations.It was a successful educational trip with a guidance 

of our professors who took good care of the trainees with proper 

arrangement and execution. 

 

 

 

 

 


