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Date: 6'" January 2021 Time: 9.00 AM

Virtual Meeting Platform : Google Meet
( meet.google.com/rid-agzh-idr )

Programme

Prayer

Welcome Address : Mr.Martin Mahimaidoss
Assistant Professor

Introduction of the Guest Speakers : Dr.J.M.Arul Kamaraj
Assistant Professor

Guest Speaker : Mr.S.Ravikumar
Manager - Human Resources
Radiant Cash Management
Chennai

All are Welcome !




REPORT ON THE WEBINAR
INTRODUCTION

The webinar on emerging HR trends in the service sector was planned to provide
orientation for the second year Human Resource Management students. The aim
of the webinar was to introduce to the students the need and scope of HR and
the recent trends in the service sector. The webinar was held on 6t January

2021.
One-Day Webinar

The resource person for the session was Mr. S. Ravikumar, Manager-Human
Resources, Radiant Cash Management, Chennai. He brought out the practical
opportunities in the service sector and the prospects for field work practice. He
outlined the challenges related to HR practices in the service sectors and the
various ways of addressing them. With a lot personal experiences, he shared

instances of how to navigate efficiently the tasks related to HR functions.
Outcome of the Webinar

The webinar was very interactive and informative for the students. The depiction
of current trends of HR practices in service sectors, enabled the students to have

insights on the topic.
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