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Internal Quality Assurance Cell (IQAC) 

Loyola College (Autonomous), Chennai – 600034 

A REPORT ON THE CAPACITY-BUILDING TRAINING PROGRAMME ON 

“BUILDING EMOTIONAL INTELLIGENCE” FOR NON-TEACHING STAFF 

As part of its commitment to continuous professional enrichment, the Internal Quality Assurance 

Cell (IQAC) of Loyola College (Autonomous), Chennai organized a Capacity-Building Training 

Programme on “Building Emotional Intelligence” for the non-teaching staff of the college from 

09:00 a.m. to 11:00 p.m. The programme as an integral part of IQAC’s broader initiative to foster 

personal development, emotional well-being, and professional effectiveness among administrative 

personnel was delivered by Ms. Dimple Victor, Principal of YWCA Community College, Chetpet, 

Chennai. 

Objectives  

The training programme was designed around the central theme of Emotional Intelligence (EI)—the 

ability to recognize, understand, regulate, and express emotions effectively, both personally and in 

professional interactions. In an academic institution where non-teaching staff serve as the vital 

interface between students, faculty, and administration, emotional intelligence is essential for fostering 

a positive, responsive, and empathetic work culture. 

 

 

 

 

 

 

 



 

The objective of the session was to help staff members: 

• Understand the components and importance of emotional intelligence 

• Recognize and manage their emotional triggers in challenging situations 

• Enhance empathy and interpersonal communication 

• Develop emotional resilience and stress-handling capabilities 

• Improve workplace relationships and team dynamics through emotional awareness 

Highlights 

The session was facilitated by Ms. Dimple Victor, Principal of YWCA Community College, 

Chetpet, Chennai, an experienced educator and trainer known for her dynamic approach to 

personality development and human relations. Through a blend of lectures, interactive discussions, 

and reflective exercises, she created an engaging environment that allowed participants to explore the 

emotional dimensions of their roles. 

 

Ms. Dimple Victor emphasized the practical applications of emotional intelligence in daily work 

routines—handling complaints with patience, responding empathetically to students’ needs, managing 

workload pressure, and sustaining a supportive office environment. Her session encouraged 

introspection and guided staff on tools to balance emotions, build trust, and maintain composure 

under stress. Participants also engaged in group activities that fostered active listening, perspective-

taking, and mindfulness. 

 

 

 

 

 



 

 

Felicitations  

The programme was graced by Rev. Dr. B. Jeyaraj, S.J., Secretary & Correspondent, and Rev. Dr. 

A. Louis Arockiaraj, S.J., Principal of Loyola College. In his address, Fr. Secretary highlighted 

the importance of emotional intelligence in both personal life and workplace dynamics. He appreciated 

the efforts of the IQAC in organizing timely and meaningful development programmes for non-

teaching staff and encouraged participants to adopt emotionally intelligent practices in their 

professional interactions. Fr. Principal also spoke on the significance of emotional awareness and 

positive engagement in fostering an efficient and compassionate administrative culture. The resource 

person was honoured with a shawl and memento by the dignitaries as a token of appreciation. 

 

 

 

 

 

 

 

 

 

 

 



  



 

 

 

  



 

  



 

  



 

  



 

  



 

  



 


